
FAQ for Researchers 

 

Getting Started with Qualitative Research: A Guide for Researchers 

Qualitative research provides deep insights into human experiences, behaviors, and social 
interactions, making it an essential tool for researchers across disciplines. However, for those 
new to qualitative research, knowing where to start can be overwhelming. This guide explains 
how the Qualitative Methods Research Toolkit can help you learn, interpret, and apply 
qualitative research effectively. 

1. Why Should Researchers Learn Qualitative Research? 

● Expands research methodologies beyond numbers to explore lived experiences. 
● Provides rich context and meaning to quantitative data. 
● Supports in-depth exploration of patient, clinician, or community perspectives. 
● Enhances interdisciplinary research by integrating qualitative insights. 

2. How Can This Toolkit Help Me Get Started? 

The Qualitative Methods Research Toolkit is designed to provide structured resources for 
researchers and consumers regardless of experience level. It includes: 

● Key Research Approaches: Provides an annotated list of resources for understanding 
and utilizing foundational qualitative methodologies such as phenomenology, 
ethnography, grounded theory, and case studies. 

● Data Collection Techniques: Provides resources on qualitative data collection strategies 
including interviews, focus groups, observations, and document analysis. 

● Data Analysis Methods: Provides an annotated list of readings on the topics of thematic 
analysis, coding techniques, narrative analysis, and more! 

● Critical Appraisal: Provides tools and checklists to helps researchers and consumers 
evaluate the rigor and reliability of qualitative studies. 

● Recommended Resources: Provides a curated list of textbooks, articles, podcasts, and 
videos. 

3. Where Should I Start? 

● Step 1: Understand Qualitative Research Foundations 
o Read introductory textbooks such as Creswell & Poth’s Qualitative Inquiry & 

Research Design. 
o Explore the toolkit’s section on research approaches to identify which 

methodology aligns with your research questions and study aims. 
● Step 2: Learn Data Collection Methods 



o Familiarize yourself with interview techniques, participant observation, and focus 
group methodologies. 

o Utilize resources in the toolkit to practice designing open-ended questions and 
conducting pilot interviews. 

● Step 3: Analyze Qualitative Data 
o Study analysis and coding techniques using guides like Braun & Clarke’s 

Thematic Analysis. 
o Experiment with data management software such as NVivo or ATLAS.ti to assist 

with data reduction and analysis. 
● Step 4: Critically Appraise Qualitative Research 

o Learn how to assess trustworthiness of findings and the meaning of qualitative 
specific terms such as credibility, dependability, confirmability, and 
transferability within research design and implementation. 

o Use the toolkit’s critical appraisal resources and tools to evaluate published 
qualitative research and when designing your own qualitative research or mixed 
methods study. 

4. What are some examples for applying qualitative research methods in my 
work as a PT Researcher? 

● In Clinical Research: Investigate and understand the impact of patient experiences, 
beliefs, and perspectives on health behavior and patient outcomes. 

● In Education: Explore cultural dynamics, teaching and learning processes, and social 
interactions of learners (e.g., student, patients, and caregivers). 

● In Health Policy Research: Understand consumer behavior, workplace culture, and 
policy impacts. 

5. How Do I Know If a Qualitative Study Is Rigorous? 

The toolkit provides resources that can guide you on topics of rigor including but not limited to: 

● Data Saturation – Was sufficient data collected to have a comprehensive understanding 
of the phenomenon under study. 

● Transferability – Can the study findings be applied to your clinical population? 
● Credibility- Akin to internal validity in quantitative research. This refers to the 

trustworthiness and believability of the findings. Does the study accurately reflect the 
reality of the participants and the phenomenon being studied? 

● Dependability-refers to the consistency of the research findings over time and across 
different researchers. Would another researcher, using the same methods, arrive at similar 
conclusions? 

● Confirmability-refers to the objectivity of the research findings. It aims to minimize 
researcher bias and ensure that the findings are grounded in the data rather than the 
researcher's interpretations. 

● Reflexivity: Appreciating the importance of understanding and documenting positionality 
and potential biases, and how these can impact the research process and findings. 

● Member Checking: Validating findings and interpretations with participants. 



6. Where Can I Find Additional Learning Resources? 

● The Qualitative Methods Research Toolkit is updated annually with the latest 
resources. 

● Workshops and Webinars: Join the Qualitative and Mixed Methods Special Interest 
Group to receive notification of upcoming workshops and other development 
opportunities. 

● Mentorship and Collaboration: Connect with experienced qualitative researchers for 
guidance, attending Qualitative and Mixed Methods Special Interest Group events both 
online and in person at CSM.  Additionally, members of the Research Academy will have 
access to the toolkit discussion boards. 

7. Next Steps: Begin Your Qualitative Research Journey 

● Explore the many resources in this toolkit.    
● Join Qualitative and Mixed Methods Special Interest Group and other qualitative research 

communities for discussions, collaborations, and networking. 
● The Qualitative and Mixed Methods Special Interest Group is very open to NEW 

members who want to learn more!  So, join us! 

 

Have something to add?  Please submit your suggestion to improve this toolkit or add to our 
extensive resource list.   

 


